2006 Auto Insurance Consumer Information Report

2004 2005 2006 Name of Insurer Valid Number of Vehicles Valid Complaint

Rank Rank = Rank (Worst to Best Complaint Ratio) Complaints*** (as of 12/31/2006) Ratio 2006

NL* 1 Ull AIG CENTENNIAL GROUP (LAD Carrier**) 11 7,617 1.4441
14 28 vJ] CONSUMER FIRSTINS CO 2 9,685 0.2065
NL* 2 k)] CLARENDON GROUP (LAD Carrier**) 3 16,600 0.1807
2 12 Y RUTGERS GROUP 2 12,905 0.1550
17 6 L) MERCURY IND CO OF AMERICA 18 121,332 0.1484
19 14 ;)] NATIONAL GENERAL INS CO 2 20,367 0.0982
7 28 ¥/ HARTFORD GROUP 2 20,624 0.0970
12 20 ] NEW JERSEY SKYLANDS GROUP 3 31,368 0.0956
22 28 ] FARM FAMILY CASUALTY INS CO 2 24,816 0.0806
5 3 k()] NEW JERSEY CURE 3 43,080 0.0696
10 11 IFAINS CO 2 31,711 0.0631

9 18 k4 AMERICAN INTERNATIONAL GROUP 13 212,917 0.0611
NL* NL* «kJ ESURANCE INS CO 1 16,858 0.0593
4 8 'Y AAA MID-ATLANTIC GROUP 5 85,949 0.0582
13 7 (5] HANOVER GROUP 3 55,486 0.0541
15 11 4[] ALLSTATE NEW JERSEY INS CO 34 676,541 0.0503
26 21 4l USAA GROUP 8 181,161 0.0442
NL* 24 uf:J GEICO GROUP 25 606,186 0.0412
10 16 if:) ST PAUL TRAVELERS GROUP 9 261,923 0.0344
16 15 )l LIBERTY MUTUAL GROUP 11 382,516 0.0288
20 13 AN AMICA MUTUAL GROUP 1 37,275 0.0268
25 25 y¥) SELECTIVE GROUP 2 76,719 0.0261
8 23 yx3 ENCOMPASS INS CO OF NJ 3 115,954 0.0259

1 22 vZ4 METROPOLITAN GROUP 1 49,455 0.0202
11 4 vL) PROFORMANCE INS CO 2 99,348 0.0201
21 19 v1;y) STATE FARM GROUP 8 507,336 0.0158
NL* NL* ¥4 PROGRESSIVE GROUP 1 81,783 0.0122
27 27 pt:)  HIGH POINT GROUP 3 358,188 0.0084
NL* 5 yicl  AUTO ONE/CAMDEN FIRE (LAD Carrier**) 0 6,822 0.0000
3 28 yicl ELECTRIC INS CO 0 8,930 0.0000
23 28 vt FIREMAN'S FUND INDEMNITY CORP 0 9,262 0.0000
NL* NL* vi'l AMERIPRISE FINANCIAL GROUP 0 10,270 0.0000
29 28 picl FOUNDERS INS CO 0 13,666 0.0000
29 9 yicl  ATLANTIC MUTUAL GROUP 0 13,903 0.0000
24 28 picl CHUBB INS CO OF NEW JERSEY 0 30,999 0.0000
29 28 yicl  PALISADES GROUP 0 138,065 0.0000
28 26 vicl NEW JERSEY MANUFACTURERS GROUP 0 790,209 0.0000

These companies were not ranked since they entered the NJ market in 2006:

Valid Number of Vehicles

Complaints*** (as of 12/31/2006)

2157 Century Ins Co.

Unitrin Direct Ins Co
TOTALS

5,185,779

Complaint Ratio = Valid Complaints to 1,000 Insured Autos
Ratios Calculated for Companies with at least 3,000 autos

*NL = Not listed on prior report
**LAD Carrier: Limited Assignment Distribution carrier is a company that accepts assignments for another company’s share of assigned risk exposures.

***Valid Complaints: The insurer's action violated state insurance rules or laws or the issue in controversy should have been resolved by the insurer
without Departmental intervention.



Total Valid Number of Vehicles

Complaints Complaints*** (as of 12/31/2006)
2157 Century Ins Co. 1 0 14,403
Unitrin Direct Ins Co 0 0] 3,550

Totals 2,030 180 5,176,517



